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participated in an individual international pupil mobility programme in (country) from to

The data for the compilation of the evaluation rubric concerning intercultural competence were collected by means of the following instruments (mark those used):

Pupil's presentation on (date)

 Reality test on (date)

Observations

Other material (specify, e.g. documents produced by host school)

Place and date

 Headmaster or his/her delegate

Logbooks completed on (date) and



ASSESSMENT RUBRIC1

Intercultural competence is understood as “the ability to communicate effectively and appropriately in intercultural situations based on one’s intercultural knowledge, skills, 
and attitudes.” Deardorff, D. (2006). Identification and assessment of intercultural competence as a student outcome of internationalization, Journal of Studies in International 
Education, 10(3), 241-266.
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Curiosity

•	Being interested in
interacting and building
relationships with
people perceived as
having different cultural
backgrounds2.

The pupil expresses interest in interacting with 
people perceived as having different cultural 
backgrounds.

The pupil interacts with people perceived as 
having different cultural backgrounds.

The pupil builds and maintains meaningful 
relationships with people perceived as having 
different cultural backgrounds.

E.g., asks a teacher to attend a meeting with a 
group of foreign pupils which has been organised 
by another class.

E.g., offers him/herself as a peer tutor for a foreign 
pupil who has come to his/her school on an annual 
pupil mobility programme.

E.g., maintains a strong relationship with some friends 
made during the experience abroad.

Respect for diversity

•	Respect for people as
such

•	Respect for ideas, values,
beliefs, points of view
etc. of others

The pupil recognises people as equal (without 
distinction of gender, language, religion, etc.).

The pupil respects (without necessarily sharing) 
ideas, values, beliefs, points of view etc. different 
from his/her own (provided they do not violate an 
individual’s human rights).

The pupil creates moments of dialogue with people 
who have different ideas, values, beliefs, points of 
view etc.

E.g., during a classroom discussion on pay, he/she 
claims that men and women should receive equal 
remuneration for doing the same job. 

E.g., describes some behaviours of the host family that 
were radically different from the behaviours of his/her 
home family, without judging them in a negative way.

E.g., as a pupil representative at a school meeting 
dedicated to the issue of immigration, he/she makes 
sure that there are people with a diverse view about this 
topic. 

1 Baiutti, M. (2021). Developing and Assessing Intercultural Competence during a Mobility Programme for Pupils in Upper Secondary School: The Intercultura Assessment Protocol. Frontiers: The 
Interdisciplinary Journal of Study Abroad, 33(1), 11-42
2 The source for criteria definitions is mainly Baiutti (2017, 2018)
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Cultural self-awareness

•	Manifest awareness
that cultural groups and
personal experiences
influence people’s cultural
identities

•	Manifest self-awareness of
own abilities, potential and
limits

The pupil is aware that cultural groups and 
personal experiences influence people’s 
cultural identities.

The pupil is able to analyse how his/her life 
experiences and cultural groups with which he/
she came into contact have contributed to the 
formation of his/her cultural identity.

The pupil describes in a sophisticated and mature 
way his/her cultural complexity.

E.g., states that his/her worldview, values etc. are 
influenced by his/her life experiences, friendships, 
education etc.

E.g., recounts how the words of a classmate in the 
host school have made him/her reflect on some of 
his/her cultural assumptions. 

E.g., is able to provide reasons for his/her emotions, 
actions, values etc. that go beyond simplistic national 
attributions.

Knowledge of the host country 
language

•	Being able to maintain a
conversation with a person
who speaks the host
context language

The pupil is able to handle very short social 
exchanges on familiar and routine matters 
with someone who speaks the host 
context language (Levels A1/A2 of CEFR3).

The pupil is able to maintain a conversation on 
familiar or general matters with someone who 
speaks the host context language (Levels B1/B2 
of CEFR).

The pupil is able to maintain a conversation on 
complex and unfamiliar matters with someone who 
speaks the host context language (Levels C1/C2 of 
CEFR).

E.g., is able to ask for a bus ticket; is able to greet; 
is able to present him/herself to others.

E.g., is able to tell about his/her day at school 
expressing opinion.

E.g., is able to talk about political issues by arguing his/
her position and understanding that of the interlocutor.

Knowledge of host context

•	Manifest a grasp of the
main historical-cultural and
anthropological notions of
the host context.

•	Manifest an understanding
of the main political
structures and dynamics of
the host country.

The pupil recognises some cultural aspects of 
the context where he/she lived during his/her 
study abroad experience.

The pupil describes in an articulated way some 
cultural aspects of the context where he/she 
lived during the study abroad experience.

The pupil creates connections between different 
cultural aspects (e.g., its history and cultural 
practices) of the context where he/she lived during 
the study abroad experience.

E.g., identifies some religious practices of the host 
country. 

E.g., explains some historical events of the host 
country; explains the geography of the host country; 
describes the main political institutions of the host 
country. 

E.g., reports that he/she has attended various religious 
services and in describing the experience emphasises the 
relationship between the spiritual dimension and the 
host country.

3 Common European Framework of Reference for Languages (Council of Europe, 2001).
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Critical comparison-making 
skills

•	Has the skill to make critical
comparisons.

The pupil recognises some differences 
between the host context and the home 
context.

The pupil describes the strengths and 
weaknesses of both the host context and the 
home context.

The pupil advances hypotheses which try to 
explain some differences between the host context 
and the home context.

E.g., describes the major differences between 
the school system of the host country and that 
of his/her own country.

E.g., recounts how the host school’s use of group 
work as a teaching method has enabled him/her 
to understand how to mediate between different 
positions and, at the same time, explains that the 
study method of the home school allows him/her to 
learn how to create interdisciplinary connections. 

E.g., explains why, from his/her point of view, the 
humanities are little studied in the host context.

Adaptability skills

•	Has the skill adjust one›s
own behaviour and
communication styles to new
sociocultural contexts

The pupil is aware that in some cases it is 
necessary to adjust one’s own behaviour 
and communication style according to the 
context and the interlocutor.

The pupil strives to adjust his/her behaviour and 
communicative style to unfamiliar sociocultural 
contexts.

The pupil naturally adjusts his/her behaviour and 
communicative style to unfamiliar sociocultural 
situations.

E.g., states that when he/she meets a person 
who does not have a good command of his/her 
language, he/she uses simpler words.

E.g., during a school trip to a country that he/she 
had never been to before, he/she tries to behave 
appropriately.

E.g., feels comfortable speaking to diverse people in a 
variety of situations within the host context.

Skills in managing cultural 
disagreement/conflict4

•	Has the skill to manage
cultural disagreement/
conflict over an intercultural
perspective

The pupil is open to listening for understanding 
the interlocutor›s point of view.
The pupil suspends judgment as an initial 
response.

The pupil explains the reasons for his/her point 
of view to the interlocutor.

The pupil understands the reasons for the 
interlocutor›s point of view, even if he/she does 
not share them.
The pupil strives to involve the interlocutor in 
seeking a mediation.

E.g., when a classmate tells the pupil to support 
the death penalty, when he/she is against it, the 
pupil reacts not by judging the classmate but 
asking him/her why he/she thinks that way.

E.g., explains to his/her classmate that, according to 
him/her, the death penalty violates a person’s human 
rights.

E.g., even if he/she does not share the same viewpoint, 
explains that, according to the classmate, the death 
penalty is a deterrent to crime. 

4 Cultural disagreement/conflict is here understood as the incompatibility regarding ethical and moral issues that can arise between two or more subjects who perceive each other as having 
different cultural backgrounds (Baiutti, 2016, 2017)
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