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TEACHERS’ OBSERVATION FORM FOR THE ASSESSMENT OF PUPIL’ PRESENTATION (VERSION ONE)1

Intercultural competence is understood as “the ability to communicate effectively and appropriately 
in intercultural situations based on one’s intercultural knowledge, skills, and attitudes.” Deardorff, D. 
(2006). Identification and assessment of intercultural competence as a student outcome of 
internationalization, Journal of Studies in International Education, 10(3), 241-266.

While the pupil is presenting his/her experience abroad, identify and note on this observation form any 
evidence regarding the development of attitudes, knowledge, and skills of intercultural competence. 

ATTITUDES
(e.g., curiosity towards people perceived as having different cultural backgrounds; openness to new 
experiences; respect for other ideas, beliefs, points of view of others; interest in global issues such as ecology, 
human rights).

KNOWLEDGE
(e.g., cultural self-awareness; understanding of the complexity of one’s own identity; awareness that cultural contexts 
influence a person's way of seeing the world, values, etc.; knowledge of the language(s) of the host country; 
knowledge of the cultural-historical, geographical, anthropological and political aspects of the host context).

SKILLS
(e.g., critical thinking; ability to make critical comparisons; ability to adapt one’s behaviour and 
communication styles to the sociocultural context; ability to relativise one’s point of view; ability to 
manage and resolve cultural conflicts).

1 Baiutti, M. (2021). Developing and Assessing Intercultural Competence during a Mobility Programme for Pupils in Upper 
Secondary School: The Intercultura Assessment Protocol. Frontiers: The Interdisciplinary Journal of Study Abroad, 33(1), 11-42
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TEACHERS’ OBSERVATION FORM FOR THE ASSESSMENT OF PUPIL’ PRESENTATION (VERSION TWO)2

Intercultural competence is understood as “the ability to communicate effectively and appropriately in intercultural 
situations based on one’s intercultural knowledge, skills, and attitudes”. 
Deardorff, D. (2006). Identification and assessment of intercultural competence as a student outcome of 
internationalization, Journal of Studies in International Education, 10(3), 241-266.

While the pupil is presenting his/her experience abroad, identify the level of development (on a scale from 1 to 5) of 
each of the dimensions reported.

1 RESPECT: Intercultural respect consists of believing that people and 
cultures different from their own have value and importance in themselves 
(e.g., he/she appreciates and values cultural diversity).

1 2 3 4 5 

2 OPENNESS: Intercultural openness implies the desire to interact with 
ideas, perspectives and people different from themselves (e.g., he/she 
tries to interact without having preconceived ideas).

1 2 3 4 5 

3 CURIOSITY: Intercultural curiosity is a desire to learn about new ideas, 
perspectives, context and people (e.g., he/she is interested in religious and/
or political perspectives different from his/her own; during an intercultural 
encounter, he/she asks questions when he/she doesn’t understand something).

1 2 3 4 5 

4 FLEXIBILITY: Intercultural flexibility is the capacity to adapt one’s 
behaviour to the different situations and people with whom one relates 
(e.g., he/she easily adapts to habits of daily life—food, timetables, clothing, 
restriction of personal freedom, etc.—that differ from his/her own cultural 
context).

1 2 3 4 5 

5 CULTURE-SPECIFIC KNOWLEDGE: Specific cultural knowledge 
corresponds to the knowledge of historical, geographical, linguistic, 
religious, political, social, economic aspects, etc. of the host country (e.g., 
he/she knows about some of the host country’s historical events).

1 2 3 4 5 

6 SOCIOLINGUISTIC AWARENESS: Sociolinguistic awareness is the ability 
to speak appropriately to the social contexts of each culture, i.e., in a way 
that is acceptable to other people involved in the communication (e.g., 
during an intercultural encounter, he/she tries to adapt the words he/she uses 
with the person—teacher, classmate, friend, parents—he/she is speaking to).

1 2 3 4 5 

7 ABILITY TO SPEAK THE LANGUAGE(S) OF THE HOST COUNTRY: 
Speaking the language(s) of the host country means that the hosted 
person is able to maintain a conversation with a person who speaks the 
host country language(s) (e.g., he/she is able to tell the host family about his/
her day at school). 

1 2 3 4 5 

8 LISTENING FOR UNDERSTANDING: Listening for understanding is the 
ability to focus on a person from another culture by listening to him/
her carefully with the intention of understanding his/her motivations, 
experiences, emotions, etc. (e.g., he/she listens to a point of view which is 
different from his/her own and he/she tries to understand the emotions of the 
other).  

1 2 3 4 5 

2 Baiutti, M. (2021). Developing and Assessing Intercultural Competence during a Mobility Programme for Pupils in Upper Secondary 
School: The Intercultura Assessment Protocol. Frontiers: The Interdisciplinary Journal of Study Abroad, 33(1), 11-42
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